Updated November 1, 2007

Ings USA Wholesale Program:

Welcome to the Ings USA Wholesale Program. We at Ings (USA), Inc. strive to provide
you with great value, accurate ship times, and excellent customer service. We will contact you
once the application is completed and signed, return it to us with copy of your Business License
and/or Tax ID.

Note: You must be conducting business in the automotive industry.

Terms and Conditions:

Payment:

All orders must be prepaid and are based on a first serve basis. Payments to Ings (USA),
Inc. may be made using a major credit card, money order, company check, or cashier’s check.
Accepted credit cards include: Visa, Master and Discover. All company checks may take up to
two weeks to clear before items may be shipped or picked up.

Returned Checks:

If a checks is returned for any reason, a $ 25.00 service charge will be applied, and
company check will not be accepted on any future purchases. An additional 2% service charge
per month will be added to outstanding balances on all returned checks.

Information:

Every effort has been made to insure of the information contained on advertisement
including websites. Ings accepts no responsibility for typographical or information errors or
omissions. Prices, applications, product specifications and/or part numbers are subject to change
without notice.

Drop Ships:
Drop ship services are available for $ 20.00 drop ship fee per order.



Returns and Exchange Policy:

All returns will be subject to a 15% restock fee and must be authorized by Ings (USA),
Inc. All shipping costs for returned items are at the customer’s expense. All return requests must
be made within 30 days of receipt of goods. All approved returns must be returned to Ings
(USA), Inc. in unused and unaltered condition with original packaging (or equivalent packaging).
Please be sure to package product well avoid shipping damage. Refunds will not be issued on
returns that are damaged during shipping back to Ings (USA), Inc. In the event that damage does
occur, a refund will be issued when a claim has been settled with the carrier. Failure to comply
with this return policy will result in refusal of the shipment and will be returned to customer at
his/her own expense.

Shipping Damages

Some products may be damaged during transit. Inspect all packages immediately in
the presence of the delivery person. It is possible that packages are damaged due to extreme
jolts in shipping, be sure to inspect all parts. Do not sign delivery receipt until all package
have been inspected. In the event that damage has occurred, note the specific damage on
the delivery bill and have the delivery person sign it as verification. Retain all boxes and
other packaging material as package may be subject to inspection by the carrier. Call Ings
(USA), Inc. within 24 hours to file a claim request. Failure to comply with this policy may result
in a denial for damage claim.

Warranty/Liability

All products sold by Ings (USA), Inc. are sold “as is” to the products sold. If warranty is
offered by the manufacturer, warranty documentation will be sent with the product. All
products sold by Ings (USA), Inc. are aftermarket products and are intended for off-road
or show use only. Ings (USA), Inc. is not liable for any damages or injury as a result of these
products. Due to district regulations by the Department of Transportation, some of these
products are not approved for street/highway use. Removal of reinforcements, bumpers, turn
signals and other safety equipment on the vehicle is the responsibility of the buyer. Ings (USA),
Inc. will not be responsible for your own actions.

Back Orders

If a product is in stock, it will be shipped within 48 hours. Most aerodynamics orders
take 1 to 2 weeks for delivery. In he event that there is a backorder, wait time may be longer.
Please contact your wholesale representative to obtain accurate ETAS on backordered items.

MAP (Minimum Advertised Pricing) Agreement

The minimum advertised price for all Ings brand is 0% off MSRP (manufacturer
suggested retail price). Ings (USA), Inc. strictly monitors its MAP pricing agreement. This
ensures pricing integrity for all distributors resulting in positive gains for your company.
Dealers found in violation of this policy will be terminated immediately.



Installation of Ings Products:

All body kits and products sold be Ings are considered custom parts. Due to the material
and processes used in production, the body kits may not direct bolt-on. These body kits mayl
require prepping, sanding, shaving, filling gaps, or other extensive body work. These
modifications may include removal or cutting of the reinforcement bars. We HIGHLY
recommend that a professional body shop with fiberglass body kit experience perform the
installation. Auto shops experienced in OEM installations may not be experienced in
AFTERMARKET FIBERGLASS INSTALLATIONS. Refunds will not be issued due to poor
fitment of the body kit. If fitment is off by extreme margins, a refund will be considered.

All kits sold by Ings (USA), Inc. are for off-road and show purposes only. We do not
recommend, and in fact discourage, these parts to be used on public streets.

By agreeing to these Terms and Conditions the customer understands the procedure and
possible difficulty f installing aftermarket parts.

Copyright/Trademarks:

All content distributed and created by Ings including www.ingsusa-net.com, www.ings-
net.com, such as text, graphics, logos, button icons, images, audio clips and software, are the
property of Ings or its suppliers and protected by U.S. and international copyright laws. Any
unauthorized use of the materials appearing on this site may violate copyright, trademark and
other applicable laws and could result in criminal or civil penalties. All software used on this
site is the property Ings or its software suppliers and protected by U.S. and international
copyright laws and may not be reproduced, modified, distributed, transmitted, or republished.

Termination:
Ings (USA), Inc. reserves the right to terminate any account that does not meet the conditions.

Address:

Ings (USA), Inc.

19818 South Alameda Street
Rancho Dominguez, CA 90221
Tel: (714) 299-4775

Fax: (714) 985-4599


http://www.ingsusa-net.com/
http://www.ings-net.com/
http://www.ings-net.com/

Ings (USA), Inc.
19818 S. Alameda St. Date:

Rancho Dominguez, CA 90221

INGS WHOLESALE PROGRAM APPLICATION

Customer Information:

Company Name:

Address:

City:

State:

Zip code:

Country:

Phone:

Fax:

Website:

Reseller Number (please attach a copy):

Federal Tax 1d Number (please attach a copy):

Business Entity (please check one): Corporation
Sole Proprietorship
Partnership/LLC

Retailer or Wholesaler (please check one): Retailer
Wholesaler
Both



Credit Card Information.

Card Holder’s Name:

Billing Address:

City:

State:

Zip code:

Card #:

Expiration Date:

Card Holder Signature:

Please check all applications that apply to your business:

Imports: Domestics:

SUV/Trucks: All:

Contacts Authorized to place orders:

Primary Contact (1) Name:

Euro:

Position 1:

Phone:

Email 1;

Secondary Contact (2) Name:

Position 2:

Phone:

Email 2;




I certify that I hold a valid reseller’s permit issued pursuant to the Use Tax Law; that | am
engaged in the business of selling Auto Parts, Accessories, Supplies, Tools, and Related Items
and Materials; that the tangible goods described herein which | shall purchase from: Ings
(USA), Inc. will be resold by me/my company in the form of tangible goods; PROVIDED,
however, in the event that such property is used for any purpose other that retention,
demonstration, or display while holding it for sale in the regular course of business, it is
understood that I am required by the Sales & Use Tax Law and other State Laws to report and
pay for the tax, measured by the purchase of such property.

Agreement to Terms and Conditions

By signing this document the merchant agrees to be bound by the terms and conditions
set forth in the attached documentation. Ings (USA), Inc. may modify this agreement at any time,
and such modification shall be effective immediately upon receipt of he modified agreement Ings
(USA), Inc. Your continued participations in the program shall be deemed your conclusive
acceptance of the modified agreement.

Customer:

Signature: Date:

Printed Name:

Title:




